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Shopify Integration Overview

Integration with Shopify is achieved via a CSV import of web orders from a standard Shopify
order file. The CSV file containing the web orders needs to be manually generated and then
downloaded into a local folder on the user’'s PC or network, before being imported by

Tradebox.

Integration with Shopify allows users to:

Rapidly import sales based on order status

Create Individual customers in Sage, or use a single generic customer
Create individual invoices/orders in Sage for each unique order

Adjust stock in Sage (if required)

Calculate VAT liability on each item in a sale, including overseas sales

Report sales and shipping income to nominal and department codes

YV V.V V V V V

Automatically pay off invoices by creating Sales Receipts in nominated Sage bank

accounts

Once an order is imported into Tradebox it will not be imported a second time, preventing any

chance of duplication in Sage. Tradebox can only import sales with a single currency,

which is established in the connection settings in the Tradebox software. If you have multiple
currency sales in your export file you will need to create a separate connection in Tradebox

for each currency.

Set Up Sequence

Configure Sage Accounts for Tradebox

Create local folders on PC or network

Generate and download Shopify order file into local folder.
Download and Install Tradebox

Create a Shopify connection in Tradebox

Refine Shopify connection settings

N o g s~ w P

Start using Tradebox
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Sage Accounts set up

1. Install and configure Sage Instant or Sage 50 Accounts on your pc. Finance Manager is
compatible with Sage Instant Accounts version 15 onwards and Sage 50 Accounts
version 12 onwards. IMPORTANT: If you use Sage 50 Accounts 2008, you MUST

download and install the Sage SDO Hotfix prior to using Tradebox

2. Enable Sage Accounts to connect to a third party application. This can be achieved
within Sage Accounts by clicking on Tools — Activation — Enable 3rd Party Integration.
This will take you to a screen with a full set of instructions of how to gain the required

enable keys from Sage.

3. Create a Sage Username specifically for Tradebox, to prevent logon issues. This does
not require a multi user Sage licence as the username Tradebox utilises does not count
against your Sage user allocation. This can be done in Sage by selecting Settings —

Access Rights.

Sage Accounts set up checklist

Action Verify

Compatible version of Sage installed and registered

3rd party integration activated in Sage Accounts*

Set up Sage user specifically for Tradebox**

Nominal codes created for sales

Nominal codes created for expenses/fees

Departments created, if required

Generic customer accounts created, if required

Bank Accounts set up, as required

Suppliers created, as required

Products created, if required

Stock levels adjusted against existing products, if required
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PC set up for Shopify File Import

On your PC or network create the following folders for the CSV connection:

e \Website Sales
o Web Sales In
o Web Sales Out

Prior to the import, the CSV file needs to be in the Web Sales IN folder. This can either be
manually saved in this location or can be electronically downloaded by Tradebox from the
FTP.

Shopify Order File

1. Login to Shopify

2. Select Orders

3. Select Export Orders

4. Choose a monthly or quarterly order file

5. Shopify will email the chosen order file in a zipped folder

6. Extract the csv order file from the zipped folder and save in the web sales IN folder
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Installing Tradebox Finance Manager

Tradebox Finance Manager can be downloaded from the Tradebox website by clicking on the

Download button at the top of the web page.

& TRADEBOX FeATURES  WARETRLACES  mmcNe  sumpoRt

This will generate the download page:

Download Tradebox

First Mame: *
Last Nama: *
Compary: *

Emadl Address: *

Simply fill out the form and select Download button at the bottom of the form. Tradebox will
send you an automated email (to the email provided in the form) with a full set of download

and installation instructions.
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Creating a Shopify connection in Tradebox

1. In Finance Manager, select New Sales Channel from the from the Configuration menu,

select Shopify from the drop down menu and click on OK.

2. This will display the Sales Channel Setup Wizard which is designed to guide the user

through all of the configuration settings. The first screen is the Introduction page. Select

Next.

3. The second screen is entitled Sales Channel Details and enables the user to specify:

The Sales Channel Name for the connection. This is simply a label and can be called

anything the user wishes

Manager must be unique.

. Every connection to an online marketplace in Tradebox Finance

Sales Channel Setup Wizard

‘/ Introduction

Channel Details

Sales Channel Details

Setup your import Sales Channel defaults.

Company Selection
Sage Posting Accounts
Sage Postings

Define Import File
Synchronisation

Finish

Import 5ales Channel Selection

Enter the name of the Sales Channel you want to setup below. Th

anything as long as it is unique.

Sales Channel Name: = Roman{art

Input/Output Folders

Enter the folder where the import file to be imported is stored as the Input folder. Once
the file has been imported, it will be moved to the folder specified as the Qutput folder.

Input Folder: clonline salesiweb salesiin

Cutput Folder: c\online sales\web salesiout

FTF File Download

in
a
El
i
Il
l
a
o
i

(-]
=

FTP Server:

User ID:

Password:

File Mame:

Choose Mext to continue. .

e ]|
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The location of:

i. The Input Folder. This is where the Shopify order file needs to be downloaded

and saved into, prior to Tradebox importing the sales.

ii. The Output Folder. This is the location where Tradebox will move the imported
file to when the data import has been completed. The purpose of the Output

folder is to simply act as an archive for imported files.

The FTP Server field enables Tradebox to connect to the user’'s FTP and electronically

download the CSYV file. These fields are only required if the CSV file is published to an FTP.
The User ID is the logon name required to gain access to the FTP

The Password is the FTP password required to gain access to the FTP

The File Name field contains the name of the file to be downloaded. If the file always has the

same name simply enter the file name followed by .csv (tradebox.csv). If the file published to

the FTP has a different name each time it is published, simply enter *.

4. Click Next.
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The third screen in the wizard is entited Company Selection and enables the user to
decide which company in Sage they wish to pass their sales into. Tradebox automatically

detects where Sage is installed on the user's PC and displays this information in the Sage
Folder field.

From the Company field select the Sage Company you wish to pass your sales data into.
Please note that Tradebox enables you to pass data into the Sage Demo and Practice

companies.

Provide an existing Sage username in the logon field for Tradebox to use. Please note that
providing Tradebox with the MANAGER username often leads to logon conflicts. Tradebox

highly recommends creating an additional user in Sage specifically for Tradebox’s use.

Sales Channel Setup Wizard

¥ Intreduction Company Selection
‘/ Channel Details Select the Sage company you wish to connect to.
Company Selection Company and Logon
Sage Posting Accounts If you have more than one company dataset in Sage, select a company below:
Sage Postings
Company: * | Tradebox Limited -

Define Import File
Logon

Synchronisaticn To enable Tradebos to connect to Sage automatically, enter avalid Sage Logon Mame
i and Password below,
Finish

Logon Mame: = tradebox

Pazzword:

Choose Mext to continue...

o] [me )

5. Click on Next.
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The fourth screen in the wizard is entitled Account Selection and enables the user to

decide how to manage Customer Accounts in Sage and also to establish global nominal
settings to report sales and carriage income to.

6. Users can choose to use a single generic customer account in Sage to report all web
sales to, or, to create individual customer accounts in Sage for every unique buyer.
Regardless of this choice, a Generic Default Customer is always required.

a. Touse a single generic customer account, select a pre-existing Sage account from
the drop down list. Ensure the Auto Generate option is NO.

b. To create individual customer accounts in Sage a generic pre-existing Sage

account still needs to be chosen from the drop down list Then ensure the Auto
Generate option is YES.

Sage only accepts the following characters; 123456 7890ABCDEFGHIJKLMN
OPQRSTUVWXYZ!"$%&()-_"#./.Where a customer name on an order

contains any character other than the accepted characters, Tradebox will allocate the Sage
invoice to the default customer.

Sales Channel Setup Wizard

v Introduction Account Selection

‘( Channel Details Select the Sage scoounts you wish to use for data processing.

\/ ‘Company Selection Customer Account

Sage Posting Accounts Select the customer account you want the imported invoices/orders to be posted to.

This can either be an existing account or you can create a ‘File Import’ account by

Sage Postings clicking on the button below:

Define Import File Customer Acoount: = |WEBSALES - Website Sales | v|
Synchronisation Create Import Account... ]
Finish AUto Generate: B Yes @ No

Neminal Accounts

Select the nominal accounts you want the sales, carriage and other amounts to be

posted to:
Sales Mominal: = oog -Web Sales |v|
Crverride Preduct MNam.: Yes 0 Mo
Carrizge Mominal: = | ggog - Distribution and Carriage |v|
‘Other’ Mominal: |453c- iscellzneous Income |v|
Choose Mext to continue...

Cancel | [ Back ” Masct ] Finizh
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From the Sales Nominal field choose a Sales Nominal Code from Sage to report your web
sales to. This is a global setting. If you elect to create Product Invoices or Sales Orders (in
the next page of the wizard) Tradebox will, by default, report the sales to the nominal code
held within the Sage Product Record. If you wish to override this default and simply report
sales income to the single global nominal code select the YES option next to Override

Product Nom.

From the Carriage Nominal field choose a Sales Nominal Code from Sage to report your
carriage income to. Again, this is a global setting. Different shipping options can be mapped

to separate sales nominal codes after the connection has been established.
From the Other Nominal field choose a Sales Nominal Code from Sage to report any other

values in your CSV file to e.g. such as handling costs. Again, this is a global setting.

7. Click on Next.
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The fifth screen in the wizard is entitled Transaction Types and enables the user to
choose what type of transaction they wish to create in Sage Accounts:

e Service Invoice — No Stock Control

e Product Invoice — Stock Control (Recommended for stock control)

e Sales Order — Stock Control (requires Sage 50 Professional)

If you are unsure of the best transaction type to create, please refer to the online retailer's

guide to Sage Accounts which can be downloaded by clicking here.

Sales Channel Setup Wizard
v Introduction Transaction Types
‘/ Channel Details Select the transaction type you wish to use fior data processing.
‘/ Company Selection The following transaction types can be created in Sage for your completed auctions.

Select your required transaction type:
/ Sage Posting Accounts

Sage Postings 0 Product Invoice [ | Sales Order Advanced Options... ]
Define Import File Service Invoice

Synchronisation Create Product Records: [ | Yes G Mo

Finish Product Mapping Basis: SKU ']

VAT Calculations

Select the tax codes you wish to use for VAT calculations:

Salen: Carrizge: Other
Uk Buyers: ’T‘l - 20.00% v] [T‘l - 20.00% v] [Tl} - o.00% v]
EU Buyers: [T: - 20.00% - ] [T‘.l - 20.00% v] [Tl} - o.oo% v]
ROWY Buyers: lTﬂ-n.cm% v] [T{}-u.{m% v] [TG-{}.{H}% v]
Add VAT? ) Yes @ No () Yes @ Mo ) Yes @ Mo

Choose Mext to continue...

et | [ma ) e

Create Product Records: Instructs Tradebox to automatically create a new product
record in Sage for any SKU in the CSV file it cannot automatically match to an existing
Product in Sage. Products created in Sage by Tradebox only contain a Product Code,
Description, the Sage default tax code and the Sage default nominal code. All other

information that can be entered against a Sage product, such as location, supplier, cost price,
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sales price, quantity in stock etc., will need to be added manually. Generally this function is
used as an initial option to get stock records set up in Sage. It is NOT recommended to

have this function permanently turned on.

Where Product Invoices or Sales Orders have been chosen, a Product Mapping Basis
needs to be selected to enable Tradebox to match the product sold online to a Product in
Sage. Using SKU as the mapping basis is recommended. Where SKU is chosen, Tradebox
will attempt to automatically match the online SKU to an existing Sage Product Code where
both identifiers are identical. If Tradebox cannot find an exact match it will invite the user to
manually map the SKU to a Sage Product Code in Error Corrections and will save this

relationship for future use in the Product Mapping table.

The VAT calculations grid enables Tradebox to establish rules on calculating VAT on
overseas sales. By default UK and EU sales are set to the Sage T1 tax code and Rest of
World Sales (ROW) are set to TO. The tax rates for these codes are picked up directly from
Sage.

The Add VAT radial buttons allow the user to instruct Tradebox whether the values in the
CSV file for sales, carriage and other are inclusive or exclusive of VAT. If the values are gross
and contain VAT these buttons should be set to NO. . If the values are net and do not contain

VAT these buttons should be set to YES.

Tradebox always recommend dealing in gross prices in the CSV file.

If the user has chosen to create Product Invoices or Sales Orders, Tradebox will initially read

the Tax code from the Sage Product Record and use this as the default for UK and EU sales.

8. Click on Next.
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The sixth screen in the wizard is entitled Synchronisation and enables the user to

choose when to import sales and also how to handle Sales Receipts in Sage.

9. The user has 4 Synchronisation options:
a. Manual — every time they select the Synchronise button
b. Every day at a specified time

c. Every hour (Tradebox must be closed and re-opened for this setting to take
effect.

d. Onloading Tradebox

The synchronisation method is a global setting so will apply to all connections. This option
may appear ‘greyed out’ if another connection already exists. A manual synchronise can

always be ran even if an automated option has been chosen.

Sales Channel Setup Wizard
" Introduction Synchronisation
/ Channel Details Select when you want to import from file.
/ Company Selection Yiou can import files as often or as little as you like. Mote for the options other than

Manual, this pregram must be running.
‘/ Sage Posting Accounts

/ Sage Postings

v Define Import File

Synchronisation
Finish Ti
Handle Payments

Asthe orders you are importing have, typically, been paid for, Tradebosx can
automatically post the payment details to Sage. If you want to dothis, select "Yes'

belowr:
Handle Payments: @ ‘es ) No
Bank Account: 1200 - HSBC |v|
Sale Currency
Currency: [Pounds Sterling vl

Post transactions in this currency

Choose Mext to continue. .

o ] o=
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Under the Handle Payments area of the wizard screen, the user can choose whether or not
to automatically pay an individual sales receipts (SR) into a nominated bank account in Sage.
All invoices created by Tradebox in Sage are unposted. If you choose to process the sales
receipt then this will be automatically paid into a nominated Sage bank account when the

invoice is updated/posted to the ledgers.

Creating ‘notional’ banks in Sage to reflect and contain activity for a given payment method is
a widely used approach by many online retailers. Doing this allows large volumes of individual
transactions from a given payment method to be isolated away from the businesses other

transactions, assisting in the reconciliation process.

The above is NOT applicable if Sales Orders (SO) have been chosen as the transaction type

for Tradebox to create.

Sales Orders

If Sales Orders (SO) are chosen as the transaction type for Tradebox to create, Sales
Receipts (SR) will NOT be paid into a bank, as illustrated above. This is because Sales

Orders operate in a different way in Sage, as follows:

1. Sales Order is created in Sage by Tradebox automatically creating a Sales Receipt on
Account (SA), against the Sage Customer Account. Effectively this credits the Sage

Customer Account as a payment taken in advance of an invoice being raised.

2. Once the SO has been marked as dispatched, Sage will automatically create a Product
Invoice. When the Invoice is updated to the ledgers a Sales Invoice (SI) is created
against the Sage Customer Account. Generally this will contra off the SA leaving a

balance on the Customer Account of zero.

3. However, both transactions will still be outstanding and will need to be allocated against
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each within a bank. To do this the user needs select the relevant bank within Sage, click
on the Customer button and choose the Customer Account from the drop down list. Both
transactions (SA and SI) will appear. Marking both as paid in full will allocate the

transactions together.

Where the user has chosen to create individual customer accounts in Sage, the task of
allocating the transactions together in the bank will become significantly time

consuming, especially if they conduct many online transactions.

A work around does exist for this is Tradebox, which prevents the creation of an SA to the
Customer Account and allocates a Sales Receipt against the invoice, as described for Service
and Product invoicing. However, this only works where the SO is fully dispatched and should

not be used if SO’s are partially dispatched.

The work around can only be applied after the set up wizard is complete and the connection
has been set up. Once done, select the Sales Channel List and double click on the
connection. In the screen displayed, untick the Post Sales Receipts tick box and then re-tick

it. A dialog box will be displayed to confirm this setting. Click on OK.

Sales Currency allows the user to specify the currency of the sales being imported and
whether to post the sales to Sage in this currency, or, in the case of non GBP sales, convert
to GBP.

Click Next and on the final page of the wizard select Finish.
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Applying and refining additional settings

Sales Channel List

Upon completion of the Sales Channel Setup Wizard, a connection to Shopify will be
established in the Sales Channel List. This is the working screen of the software and
contains an overview of every marketplace/website a connection has been created for. To
access the Sales Channel List, select the Sales Channels option from the Information

menu.

ETladebm( Finance Manager 2013 EI
Business # Sales Channel List Support | Log Out

Suppart Turnover Last Sync.

Dashboard zon UK. 7,956.93 23/20/2012 20:06:27

MNews

Amazen US Amazen.com usp L o c.00 NO 26/10/201212:02:14

Messages (New)
ChannelAdvisor channeladvisor GBP 1,226 o 22,00505  NO 25f0/202226:56:20

; P
Operations = Magento Magento GBP 717 o 71,785.58 NO 23/20/2012 10:28:53

Bownlosd eBay Sagedsveloper GeP 5,000 ° 1397755  NO 23/10/2012 20:23:32
Error Corractians
EKM wewrwn tradebos uk.cam cEP 384 2 523273 MO 2gja0j2cm210833
PostTo Sage
Uplosd
Picking List
Packing List
Labels
Amazon Shipping

Manuzl Order Entry

Sales Channels
Orders
Customers.
Fees

Logs

Search

Last Download

Configuration &

New Szles Channel
Sales Channel Record
Settings

Licence

Analysis ¥

Maintenance ¥ [ Switch Status... H Delete... ” Renew Authorisation... H Change Sage Company.. H Delete Quaus Fils...

Tradebax Finance Manager 2013 ovnzo12 Important Message: Tradebox Finance ManagerVs.3 Released® Click here for mere information

The command buttons at the bottom of the Sales Channel List affect the connection selected

in the list at the time of selection.
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Double clicking on the connection in the Sales Channel List opens the Sales Channel
Record which contains all of the settings and configuration for that specific connection. The
Sales Channel Record also holds all of the mapping tables for the connection which record
and store the relationships between the data downloaded from the online

marketplace/website and the entries in Sage.

These tables cover mappings for:

e Customers

e Products

¢ Shipping Methods
e Payment Methods

The following pages will cover additional features and settings not explained in the previous

wizard walkthrough.
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Sales Channel Details

The first page of the Sales Channel record is the Sales Channel Details page. This page

holds a variety of additional settings that can be applied and/or changed.

-

i/} Sales Channel Record - Channel Details o ===
Options * Sales Channel Details
Sales Channel ID: Tradebosc - CSV ‘Change Channel ID...
Sales Channel Details
Sage Installation When Downloading

Posting Accounts

Post Customer Receipts: Exclude from Synchronisation:
Transaction Postings D

Treat All Szles as Pending:
Import File Format

Pricing & Discounts Import File Input and Cutput Folders

Customer Mapping Input Folder: C\Online Sales\Web SalesiiM E]
Shipping Mapping Output Folder: C:\Online Sales|Web Sales\OUT E]-m

Payment Mapping

FTP Connection Details

FTP Sarver: FTP:jfa23.456.785.120

User ID: tradebox

Password: ~  EEEEEEEE

File Mame: =

Delete files from FTP Server: Connection is Active: [}
T [

The ‘Change Channel ID’ button allows the user to rename the connection. Simply click on

this button and enter a new name. All sales channel names must be unique.

‘Post Customer Receipts’ ensures that a Sales Receipt is paid into a nominated Sage bank

upon updating the Sage invoice created by Tradebox.

Exclude from Synchronisation suspends the connection and excludes it from the download

or upload process.

Treat all Sales as Pending places all sales imported from the connection directly into the

Pending Folder.
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The Input Folder field provides the path to the location of the IN folder, where the CSV file is
downloaded into. This can be changed by clicking on the [...] button to the right of the field.

The Output Folder field provides the path to the location of the OUT folder, where CSV file is
moved after it is successfully imported by Tradebox. This can be changed by clicking on the
[...] button to the right of the field.

The FTP Server field enables Tradebox to connect to the user’'s FTP and electronically
download the CSV file. This should always start with FTP:// or FTPS:// (if a secure FTP)
followed by the address.

The User ID is the logon name required to gain access to the FTP

The Password is the FTP password required to gain access to the FTP

The File Name field contains the name of the file to be downloaded. If the file always has the
same name simply enter the file name followed by .csv (tradebox.csv). If the file published to
the FTP has a different name each time it is published, simply enter *.

Delete Files from FTP Server, if ticked, will remove the CSV file from the FTP location and
save it into the local IN folder. This prevents the FTP location becoming full of CSV files and

also speeds up the Tradebox download time.

When all settings have been established in this screen, select Save.
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Sage Installation

i Sales Channel Record - Sage Installation = (=)=

Options |¥ Installation and Company Selection

Installation Folder: ci\program filesizagelzcoounts,
Sales Channel Details

Sage Installation Company: Practice Data

Posting Accounts DataFolder: c/\programdatsisagelaccountsl 2022l practicelacedatal
Transacticn Postings
Connection

Selling Fees

. . Logon Name: tradebos
Pricing & Discounts
Product Mapping
Shipping Mapping

Payment Mapping

Open Sage Company File.. ] [ Change Sage Company.. ] [ Close

The Sage Installation screen shows the user which Sage Company Tradebox is pointing to
and where the Sales downloaded will be created.

This screen also shows the Sage user name that has been provided by the user to enable
Tradebox to log into Sage. Tradebox highly recommends creating a unique Sage user name
specifically for Tradebox. Providing Tradebox with the standard Sage ‘Manager’ username,

often leads to login conflicts.
These details can be changed by selecting the ‘Change Sage Company’ button.
Open Sage Company File opens the local Sage Company file (in Notepad) containing a list

of all Sage companies in the user’s data set. This feature should only be used when directed

by Tradebox support.
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Posting Accounts

11 Sales Channel Record - Posting Accounts = '@
Options &= Customer Accounts
Default Customer: WEBSALES - Website Sales [~]
Sales Channel Details
Auto Genera :
Sage Installation =
Map customer accounts using eMail
Fosting Accounts and Postcode: o
ransaction Postings Nominal Accounts
import File Farmat SalesNominal: [s00s -wib sales |- =)
Pricing & Discounts
s Override Product Mominal: D
Customer Mapping Carriage Nominal: |45c5-|:-i;tributian and Carriage | '|
Shipping Mapping
‘Other’ Nominal: |45cc-Mis:sllansausln:ams |v|
Payment Mapping
Sage Account Reference Generation
Mask: PREE@:EE Show Example...
Primary Field: [CompanyName -]
Secondary Field: [Surname v]
Tertiary Field: [Forename v]
Address: [Ellllng v]

Map Customer Accounts using email and Postcode is only applicable if the option to auto
generate individual customer records in Sage has been chosen. Ticking this option
instructs Tradebox to search through existing customer records in Sage and determine if a
customer already exists based upon the email and postcode in the imported order. If there is
a match for both criteria then Tradebox will link the order to the existing customer account.
If there is not match Tradebox will create a new customer record. This feature will slow the

import routine and requires that the Sage user name provided to Tradebox has Full Access.

Sage Account Reference Generation: This feature allows the user to determine how the
Sage Customer Account Reference (SCAR) should be configured and is only applicable if

the option to create individual customer records has been chosen. Customer Account

References in Sage have a maximum of 8 characters. The tools in this section allow the user

to determine:

a. What information the SCAR should be based upon
i. Company Name
ii. Surname

iii. Forename
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b. The priority the data upon which the SCAR is based should be in

C. Which address information to base the SCAR upon (billing address or shipping
address)

d. The format of the SCAR in terms of letter and numbers through the use of a Mask.

The 3 pieces of information upon which the Sage Customer Account Reference can be based
are the buyer’s company name, surname or forename. The priority of this information is
established in the primary, secondary and tertiary fields. Where information on the highest
priority field may not exist in the feed, Tradebox will move to the second priority and then the
third. So, in the above example the highest priority is the company name. If this exists in the
feed it will be used. If this field is blank, Tradebox will move to the second priority, which in the

above example is the buyer’s surname.

Mask: The mask allows the user to establish how many letters and/or number to use in the

creation of the Sage Customer Account Reference (SCAR). In the mask:

@ equals a letter

£ equals a number

Using the above example (@ @@ @ @£££) Tradebox would create the SCAR using the first 5
characters of the data followed by 3 numbers. The nhumbers are incremental to allow
separation of different customers with similar information. For example, if John Smith and
Adam Smith made purchases Tradebox would create SMITHO01 and SMITH002 Customer

Account References in Sage.

The mask can also contain prefixes. So, if you wished to prefix the SCAR with an ‘W’ (for

Website) then you would simply type the letter into the mask as follows:

W@@@@LLE

The mask will always be limited to 8 characters, which is the maximum Sage allows.
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Transaction Postings

iz Sales Channel Record - Transaction Postings o @] =]
Options e Transacticns
Post Salesas: [Produn:\nvnine v]

Sage Instzllztion Product Mapping Basis: [SKU v]
Posting Accounts Department: [Web Sales v]
Transaction Postings Invoice{Order Date [Transan:ion Created Date - ]
| rt File F at
mport e Ferm Default Courier: [Royal Mail v]
Pricing & Discounts

Carriage Department: [Web Sales v]
Product Mapping
Customer Mapping D Process BOMTransfers: D

Shipping Mapping ] Create Product Records: [}
Paymeant Mapping Create Purchase Orders: [} Create Productsas 'Mon Stock:
Allocsts Stock:
VAT Postings
Sales Carrizge Other
UK Salss: [T:- 20.00% v] [T:- 20.00% v] [19-9..»% v]
EUSsles [Ti— 20.00% -] [nr 20.00% v] [Tu—u.m% -]
Rest of World Sales: [Tu-u.nu% v] [Tu.u.m% v] [TB.u.m% v]
Use Product Tax for Carriage: [} Add VAT To Carriage: [}
Add VAT To Selling Price: [} Add VAT To Insurance: [}
Currency Posting
Sale Currency: GBP Past in Sale Currency: Yes

The Transaction Postings screen enables a number of additional settings to be applied, as

follows:

Department: allows the user to allocate sales income from imported sales to an
established department in Sage. This is useful to isolate sales income in Sage from a given

marketplace.

Invoice/Order date: This is the date used on the Sage invoice. By default this is set to the
date the transaction occurred. However this can be changed to the Paid Date or the

Downloaded Date.

Default Courier: allows an existing default courier from Sage to be added to the order

details on the Sage invoice

Carriage Department: allows carriage income to be allocated to an established department

in Sage. This is useful to isolate carriage income in Sage from a given marketplace.
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Add Message Line: allows the user to add any message left by the customers onto the

invoice in Sage.

Use Item Description: uses the item title from CSV file on the Sage invoice, as opposed to

using the description from the Sage Product record.

Create Purchase Orders: Automatically creates Purchase Orders in Sage to the
supplier of the product, at the established cost price, for delivery to the buyer. Product needs
to be specifically marked as a dropship item in the Product Mapping Screen first. Requires

Sage 50 Accounts Professional.

Process BOM Transfer: Instructs Tradebox to transfer component parts into a pre-
existing Bill of Materials (BOM) in Sage, as and when an order containing a BOM product is

downloaded. Requires Sage 50 Accounts Plus or Professional.

Create Product Records: Instructs Tradebox to automatically create a new product
record in Sage for any product in the CSV file it cannot automatically match to an existing
Product in Sage. Products created in Sage by Tradebox only contain a Product Code,
Description, the Sage default tax code and the Sage default nominal code. All other
information that can be entered against a Sage product, such as location, supplier, cost price,
sales price, quantity in stock etc., will need to be added manually. Generally this function is
used as an initial option to get stock records set up in Sage. It is NOT recommended to

have this function permanently turned on.

Create Products as Non Stock: If the user has chosen to auto create products in
Sage then this setting allows them to specify the creation of Non Stock products, i.e. product

records that do NOT carry a quantity.

Allocate Stock: Where Sales Orders have been chosen as the transaction type to be
created, Tradebox will automatically allocate stock to the Sales Order upon creation.
Requires Sage 50 Accounts Professional

Use Product Tax for Carriage: Where Product Invoices or Sales Orders have been chosen

as the transaction type in Tradebox, the software has the ability to amend the VAT liability on

Carriage in line with the first product in the order.
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Import File Format

The Import File Format screen holds the configuration for the Shopify order file to be
imported, as well as the mapping between the information Tradebox requires and the column
number of this information in the CSV file. This grid is pre-populated based on the

configuration of the standard Shopify order file.

17 Sales Channel Record - Channel Details [ = [ ===
Options F Import File Format

cales Channel Details Field Seperator: File has Headers:
Posting Accounts Use Sage Customer Details: D
Transaction Postings
Import File Farmat Field Source Column Fixed Value ol
Pricing & Discounts S File -
Customer Mapping Order D File z
Shipping Mapping Itemn 1D Mot Provided [ £
Payment Mapping SKU File I3

Product Name File 5

Product Price File &

Quantity File

Carriage Amount File 8

Other Amount File 3

Discount File 10

Payment Method File 11

Shipping Method File 12

Sage Customer Reference Not Provided

Eilling Name File 15

Billing Company Mame Mot Provided o

Billing Addressa File 16 -

Show File Columns... ] [ Advanced Fields... ]

The Field Separator drop down list informs Tradebox how the columns of data in the file are

separated. Users can choose from comma, tab or semi-colon.

The Date Format drop down list informs Tradebox of the format of the sales date in the CSV
import file. Users can choose from a UK format (DD/MM/YYYY) or a US format
(MM/DD/YYY).

The File has Headers tick box informs Tradebox whether the CSV import file has column

headers, or not.

Shipping on Line 1 tick box should be ticked if the shipping cost is repeated across each line

in the order. This informs Tradebox to only take the first shipping cost amount.
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Column Mapping Grid

The column mapping grid informs Tradebox which column in the CSV file to take the relevant
information from. By default, Tradebox requests 34 pieces of information that can be used to
create customers and orders in Sage Accounts. The minimum mandatory fields are in red.
However, the more information that is mapped in this grid allows for a greater depth of detail

to be passed to Sage Accounts.

If the field of information is available in the CSV file, the user needs to ensure the Source

drop down field shows File and that the relevant column number is added.

If the field of information isn’t available, or the user doesn’t wish it to be mapped, the Source

drop down field should be changed to Not Provided and the column number shown as 0.

If 2 separate fields within the CSV file need to be added together (such as forename and
surname) then this can be achieved by combining the column numbers together using a +
symbol, i.e. if forename is in column 10 and surname in column 11, the user could map the
billing name to 10+11.
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Pricing & Discounts

L1 Sales Channel Recard - Channel Details = @

Options a Discounts
Sage Installation

Posting Accounts

Transaction Postings

Import File Format

Pricing & Discounts

Customer Mapping

Shipping Mapping

Payment Mapping

If a discount value appears in the CSV file and the column containing the discount has been
mapped to Tradebox, the user can utilise this screen to determine whether the discount value

is an Order Discount or a Line Discount.

An Order Discount will be applied proportionally across all of the items in the order. A Line

Discount will be deducted off the item.
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Product Mapping

The Product Mapping screen holds the relationship between the online product and the
corresponding Sage Product Code. This relationship or mapping can be either Online SKU
mapped to Sage Product Code, or, Online Product Title mapped to Sage Product Code

In both instances the online product identifier is always mapped to the Sage Product Code.

This choice is established during the sales channel set up wizard.

17 Product Mapping: Tradebax - CSV o (3]s
Options % Select Preduct Mappings
Select your online products and enter the Sage Products to map them to:
Sales Channel Details
Sage Installztion Select  Online SKU SageStock Code Description  Quantity  Image  Supplier  Exclude from Upload  Create PO *
Posting Accounts G - - - ] ] |E |
Ti ti Posti I
rEnsactian Festings ] |B0ARDGox BOARDoo: Whiteboard - .. 1 o 0
Import File Format
i [ |soaARDooz BOARDocz Whiteboard -... 2 [} |}
Pricing & Discounts
[l |sookseor BOOKS001 1 | [}
Product Mapping
[ |sookscez BOOKSooz 1 ) /|
Customer Mapping
. . [ |esooKsaoy BOOKSoo3 1 = =
Shipping Mzpping
CALCeea CALCoex 1
Payment Happing g g g
CALCooz CALCooz 1
[ |cALCoos CALCoo3 1 = |}
[ |cALCoos CALCoog 1 | |}
[ |caSoos CASoo1 1 = =
[ |cAScez CAScoz 1 ) [}
[l |casoes CASeo3 2 [} |}
[ |coRoea CDRoo1 1 | [} -
< n r
[] selectan
Carriage/Shipping
f you want carrizge to 2ppear on Product Invoices and Szles Ordersas 2n item line rather than in the footer details, select the preduct you want to use below:
Product.  [Nane o
e R =

In most cases the product mappings in the table are created automatically as sales are
imported into Tradebox. Online product SKU’s are mapped automatically when the online
SKU and the Sage Stock Code are an exact match. If the online SKU imported does not
match an existing Sage Stock Code, Tradebox alerts the user and invites them to manually

allocate the non-matching online SKU to an existing Sage Stock Code.
Product Mappings can be added one at a time by clicking on the Add button.

Product Mappings can be copied from another existing connection by selecting the Copy

button.
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Alternatively, Product Mappings can be imported in a csv file in advance of using Tradebox by
utilising the Import button. The csv template can be obtained by selecting Export button and
saving the csv file locally.

Where the user wishes to automatically create Purchases Orders in Sage for given products
these need to be identified in this screen by ticking the Create PO box next to the relevant
product. The Create Purchase Orders box also needs to be ticked in the Transaction
Postings section of the Account record. When Tradebox imports an order with a product that
has been marked as Create PO, it will automatically raise a Purchase Order (PO) in Sage,
with the Product Suppliers name and billing address, at the last cost price with the buyers
shipping address. For this to work seamlessly, the Sage Product Record needs to have a
supplier allocated to it and have cost prices recorded against it. Requires Sage 50
Accounts Professional.

If the user wishes the shipping method to appear on the body of the Sage invoice/order
as a product line, rather than in the footer of the invoice, then a default carriage product
needs to be selected from the drop down menu under the Carriage/Shipping section.
Further settings need to be established in the Shipping Mapping section.
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The Customer Mapping screen holds the relationship between the Sage Customer Account

and the unique buyer details in Tradebox and enables Tradebox to recognise which existing

Sage Account to use for a returning buyer.

Options
Sales Channel Details
Sage Installation
Posting Accounts
Transaction Postings
Import File Format
Pricing & Discounts
Customer Mapping
Shipping Mapping
Payment Mapping

5

11 Sales Channel Record - Sage Custorner Mapping

Customer Account Mapping

= [EEs]

Customer

HICKMeoo1

‘Online Customer |0

FISHEog1

AndrewFisher

L

SHARPooa

BillSharpe

OLDMAgoz

BryanOldman

MEEMACoL

ElizabethMesnan

ZAKIRooL

ElviraZakirova

ED'WARcoz

GarethEdwards

PAPWOoo1

‘GoerdenPapworth

SPARRco:

JoeSparrow

m

HARPEcoa

JonathanHarper

GAHAGoo1

JulizGahagzn

FROSTooa

JulianFrost

WiLLlegz

JuliznWillizms

JOMESco1

Lorrainelones

GEORGoo

LukeGeorgs

JOMNESon2

Marklones

LEEDEcca

PaullLesder

CUTLEoca

PhillipCutler

CRIDLoca

ReyCridland

KLASSoo1

Rebinklassnik

HANCOooL

SarahHancock

[

Add ” Copy... H Sync with Sage... ” Clear All... ][ Import... ]

Customer Mappings are created automatically by Tradebox when importing orders. However,

Customer Mappings can be added by clicking on the Add button.

Customer Mappings can be copied from another existing connection by selecting the Copy

button. Alternatively, Customer Mappings can be imported in a csv file in advance of using

Tradebox by utilising the Import button.

A common mapping error results when Sage Customer accounts, that have been created by

Tradebox, are deleted from Sage. The error results because the Sage Customer Account

Reference (SCAR) held in the Tradebox database no longer exists in Sage. Selecting the

Sync with Sage button will recreate any missing Sage Customer Accounts in Sage that are

held in the customer mapping table. This can take some time depending upon the amount of

customer records held in Tradebox and sage Accounts.

Tradebox Finance Manager V5.5

Page 30 of 43

Sage Certified Solution

Sage 50 Accounts




&. TRADEBOX

Shipping Mapping

The Shipping Mapping screen shows how carriage is reported onto a Sage invoice and also

how the income from carriage is reported into Sage.

By default Tradebox displays the carriage amount on the carriage footer of the Sage invoice
and reports the carriage income to the default carriage nominal code, as established in the
Sales Channel Setup Wizard. Nominal code reporting can be amended in this screen so
different shipping methods are reported to different nominal codes.

141 Sales Channel Record - Shipping Method Mapping | = I@
Options F3 Shipping Methods

Sales Channel Details @ Mominal Codes (©) StockCodes
Sage Installztion Shipping Method Nominal Code ‘Familiar' Name Couri
Pasting Accounts Parcel Force 45905 - DISTRIBUTIO... | Courier
Transaction Postings i
renssctian Festing Royal Mail st s50: - DISTRIBUTIO... | Royal Mail 25t Class Royal Mail
Import File Format

Royal Mail znd 4505 - DISTRIBUTIO... | Royal Mail 2nd Class Royal Mail
Pricing & Discounts
Customer Mapping
Shipping Mapping
Payment Mapping

Add shipping line even if value is zero

Alternatively, carriage can be displayed as a product line on an invoice. To do this a default
carriage product needs to be selected from the drop down menu under the Carriage/Shipping
section of the Product Mapping screen. Once done, the shipping method will appear as
Stock Codes at the top of the Shipping Mapping screen. Each shipping method can then be
allocated against an established carriage stock code in Sage.

Add shipping line even if value is zero allows the shipping method to still be included on

the body of the invoice even if it is a free item.
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Payment Mapping
The Payment Mapping allows the user to determine:

o Which payment methods are mapped to which Sage banks
o if the Sales Receipt (SR) should be paid into the Sage bank upon posting the invoice

e Which reference to use against the Sales Receipt (SR)

11 Sales Channel Record - Payment Method Mapping = '@
E Payment Methods
Payment Method Bank Account Reference SR
Sage Installation Import 1200 - HSBC Buyer's Name
Posting Accounts Sage Pay 1235 - Sage Pay Buyer's Mame
Transaction Postings PayPal 1210 - PayPal Buyer's Name

Import Fils Format

=l

Debit/Credit Card 1240 - Credit Cards

Buyer's Mame
Pricing & Discounts
Customer Mapping
Shipping Mapping
Payment Mapping

The above table contains a list of payment methods recorded against sales imported from
CSV. New payment methods are automatically ‘discovered’ by Tradebox and the user
prompted to map the new payment method to a bank in Sage in this screen.By default, all

payment methods are opted in for the download.

If the Pay Sales Receipt option was chosen in the Sage Sales Receipt section of the set up
wizard then sales receipts will automatically be paid into the Sage bank(s) upon invoice
update, leaving no outstanding debt on the Sage Customer account. By unticking the box in
the SR (Sales receipt) column, the user can choose not to have the Sales Receipt paid upon
updating the Sage Invoice. This will leave an outstanding debt on the customer account that

will need to be collected manually.
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Optimising Tradebox and Sage Accounts for reporting

Before importing sales from the CSV file there are a couple of final tweaks that will be greatly

beneficial for reporting purposes.

Tradebox Settings

In Tradebox select the Settings option from the Configuration menu which will generate the

Settings Screen. This is split into multiple tabs.

Downloads Tab
If you wish to download sales manually (i.e. on demand), tick the ‘Always prompt for
days/date to download from’ tick box. Every time a download is ran, Tradebox will always

prompt the user to provide the number of days to go back.

If you wish to download automatically, choose the Interval option and from the dropdown list
choose the download interval; every 30 minutes, 1 hour, 2 hours, 4 hours, 8 hours or 12

hours.

Dashboard Tab

Configure the settings to display the data as you wish to see it on the Tradebox Dashboard.
The Group by Sage Code tick box groups products sold by the Sage Product Code, rather
than the online SKU. This provides a more accurate overview of products sold where the

same product has multiple online SKU'’s.

Sage Field Mapping Tab
This section shows which data is reported onto the Sage customer account record and the

Sage invoice/order. For the invoice/order settings the following mappings are recommended:

e OrderID = Cust_Order_Number
e Order Taken By = Sales Channel Name
e Payment Method = Notes 1
e Shipping Method = Notes 2
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Sage Invoice/Order List

The invoice/sales order list in Sage can be configured to provide useful ‘at a glance’ data by
including certain columns. Right click on the column headers to reveal all of the available

columns. Tradebox recommend including the following additional columns:

e A/C
e Customer Order No
e Order Taken By

Based upon the changes suggested in the Tradebox settings, the invoice list could look as

follows:

4 B & & & § H E

NewfEdit Recurring QuickPrint  Print Emal  Update  labels  Reports
Ivoice  Items Ledgers
Quick Search:
Mo. ¥ |Type |Date |Name Amount |Printed |Posted lac | Customer Order No |Order Taken By
6 Inv 02/02/2013 lzin Job 13.43 “es JoBom 38793 Zencart
7 Inv 02/02/2013 Hicola Ghauri 87.45 es GHAURODT 38794 Zencart
g Iy 02/02/2013 Carol Burnes 16.43 Ves BURNEDOT 3875 Zencart
9 Inv 02/02/2013 David Howard E5.43 es HOWARDD 3879 Zencart
10 Inv 02/02/2013 John Chambers 399 ‘es CHAMBOOT 38797 Zencart
1 Inv 02/03/2013 whiliam Sinclait 1593 Ves SINCLOOT 28753 Zencart
12 Inv 02/03/2013 Terence Dunseath 2293 es DUNSEDO 38793 Zencart
13 Inv 02/03/2013 Claire Alderson 16.43 ‘es ALDERDO! 33300 Zencart
14 Inv 02/03/2013 lan Julian 533 Ves JuLI0D! 33302 Zencart
15 Inv 02/03/2013 Richard Sharples 3243 es SHARPODT 38803 Zencart
18 Inv 02/03/2013 James Brown 23.49 ‘es BROWNO0 33804 Zencart
17 Inv 02/03/2013 Terence Hunt 433 Ves HUNTOO 23305 Zencart
18 Inv 02/03/2013 Dean Gice 13.43 es GRICEODT 38806 Zencart
13 Inv 02/03/2013 Hick Spms 27249 ‘es SYMSO01 33807 Zencart
20 Inv 02/04/2013 Tim Diiver £1.43 Ves DRIVEQDT 28312 Zencart
21 Inv 02/04/2013 Simon T aylor 1593 es TAYLOODT 38813 Zencart
2 Inv 02/04/2013 Tim Wood .48 ‘es w0oDom 33814 Zencart 3
3 Inv 02/04/2013 Riichard Dockety 17.93 Ves DOCKEODT 38315 Zencart b
24 Inv 02/04/2013 Alan Bird 106.47 e BIRDODT 38816 Zencart

Where Tradebox has created the invoice/order, the user will be able to quickly ascertain:

e The marketplace each invoice originated on

e The order number

e Which Sage Customer Account the invoice relates to
e Who the invoice is for

e The date of the order

e Whether it has been printed and/or updated
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Importing Orders from CSV

Once the setup is complete, orders from CSV can be imported. To prevent common errors,
ensure that:

e The CSV file has been created, downloaded and saved in the IN folder as a csv file.

Do not open the file prior to import.
e The file is not open.
e The Regional and Keyboard settings on the PC are configured for the UK.

e The time/date on the PC is configured for the UK

Select the Synchronise option from the left hand menu. This will send Tradebox to retrieve
the downloaded CSV file from the In Folder and import the sales into Sage. Only sales that

NOT previously been imported into Tradebox will be imported.

Running a synchronisation takes place in the Operations Log which will show a script of the
download procedure, detailing how many transactions have been downloaded and how many
invoices/orders have been created in Sage. If Tradebox encounters any issues during the

download or posting to Sage. It will generate the following message:

There may have been errors during the synchronisation for Sales Channel: XXXXXXX.

Check the Error Log for details

Alongside the Operations Log are the Process Log and the Error Log. Click onto the Error
Log to see details of each issue Tradebox has encountered. Generally errors are generated
because of mapping issues. The most common of these are Product Mapping errors where
Tradebox cannot match the SKU in the downloaded order to an existing Product Code in
Sage. Select the Error Corrections button to generate a grid where the mappings can be
done manually. To see an explanation of the common errors, select the Common Errors

button.
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To view a list of orders imported into Tradebox click on the Orders option under the

Information menu. This will generate the ‘Iimported Orders Criteria’ dialog box, with options

to choose:

e Orders from all connections, or, orders from a specified connection

e The type of order you wish to see; Posted to Sage, Unposted or Pending.

I Tradebox Finance Manager 2013

Business A [

Support

Dashboard

News

Messages (New)
Operations 2

Douniead

Errer Corraction:

Past To Sage

Uplesd

Picking List

PackingList

Labels

Amazor

Manual Order Entry

»

Information

I

Sales Channels
Orders
Customers
Fees

Logs

search

Lest Downlead

»

Configuration
New Sales Channel
Sales Channel Record

Sertings

Anaysis

Maintenance

II

Backup

Export Data

Relocate Database

ET

¢ ID: 122771181012/84.

Pending Orders

Kirill Kondrashin 28 Processing PayPal Express Checkout
Pascal Regpatn Bfao0f201 Processing PayPal Express Checkout
Stephen Johnson 2812 Processing Secure Trading
Jonathan Gell Bfao0f201 Processing Secure Trading
Biljana Lekic-Parker 802022 Processing Secure Trading
Biljana Lekic-Parker Blaolzo Processing Secure Trading
ChristineLongham a8 Processing PayPal Express Checkout
Edson BispoDos Santos Processing
Edson Bispo Dos Santos Processing
Edson BispoDos Santos Processing
Gardon Maker a8 Processing Secure Trading
Gardon Maker Blaolz0s Processing Secure Trading
Gordon Maker B Processing Secure Trading
Grdon Maker Bao0fz01 Processing Secure Trading
=] OrderID:12250/283012/25
] veww tredebax vk com William Smart 28 Processing Secure Trading
=| OrderID:12292/181032/04
[] wwwirsdeboxukcom  isuon sr10/201 Processing ST
=l OrderiD:12298f293012125
[ wwwirsdeboxukcom  Stephen Johnson v Processing Secure Trading
| Order ID: 122951233012/03
F ww: Jinesh Bhatt Processing
[ - lmatnBras  ambsiames Beeessrie
<1 0
2 item lines dizplayed
Change Status. | [seccan | [ swep | [ ciear ] [ Refrsh orger sratusas

succe

[E=E=E T
Support | LogOwt

SUCCESS: 3¢

iPhone s skin - Rossiwh

P -Plari

01314,

SUCCESS: AUTH CODE

SUCCESS: AUTHCODE:018246 Bo026-0028 iPhons 44 Sskins - Sun
iPh
SuCcEsS: iPh E

S sk

SUCCESS: AUTHCODE:023850

Samsung Galaxy S Il sk

S sk

iPad Tauch (Gen 4)skin)

iPad Tauch (Gen 4)skin)

SUCCESS: AUTHCODE 012205 Booté: 3 Blackberry Curve 3300 |
groosl_|
SUCCESS: AUTHCODE:cofzss Boozs-coas: HTCHDz skins- Raven

iPad3 skins - Police Box

SUCCESS: AUTH CODE:c06o77

succe:

iProne 3skins - Police
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T

N — —

The imported orders chosen in the dialog box are presented in a configurable grid. Columns

can be added, removed and sorted into the order required by the user. To move the columns,

simply click on the column headers and drag the column into the required position. To add or

remove columns, right click on the column headers and from the drop down menu choose the

Select Columns option. Data in the grids can be sorted in ascending or descending order by

clicking on the column headers. Hovering the mouse above the columns will reveal a filter

control ’Z‘

example showing all sales between 2 dates.
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Customers

&‘ TRADEBOX

Regardless of whether you choose to create individual customer accounts in Sage or simply

use a single generic Sage customer account, Tradebox will always hold comprehensive

details of every individual customer that is processed through the software. To access the

customer list simply click on the Customers option in the Information menu.

This will provide a configurable grid of customers that can sorted into the order required by

the user. Data in the grids can be sorted in ascending or descending order by clicking on the

column headers. Hovering the mouse above the columns will reveal a filter control ’Z‘ .

Clicking on the control allows the user to filter the grid by data in the column.

Double clicking into a customer will generate a customer details screen containing more in-

depth information on the customer, as well as a history of purchases.

I} Tradebox Finance Manager 2013
Business E3 E
Suppart
Dashboard
News

Wessages (New)

5

Operations
Download
Error Corrections
Post ToSage
Upload
Picking List
Packing List
Labels
Amazon Shipping
Manual Grder Entry

Information E3

m

Sales Channels
Orders
Customers
Fees

Logs

Search

Last Download

Configuration 2
MNew Sales Channal
Salez Channel Record
Sertings

Licence
Analysis

Maintenance

II

Backup

Export Datz
Relocate Database
Rebuild Datz

Rebuild Szles Figurss
Archive Order Histary

Export File Formats -

Name
24

B425708H, Fit Lt, Luke Bhatia
A Thompson
ABoyd
ACHzrvey
ADezdman
Aleil
AMott
AOliver
APlones
APitchford
ARTimmins
A Undrill
Aaron Mccormack
Abby Glennis
Adam Knight
Adam Neble
Adam Sharp
Adam Spacey
Adrian Forman
Adrian Hedfield
Adrian Ress
Adrian Redley
Adrian Veale
Agats Madurowicz
Ahmed Szleh
Alzn Bzlcomb
Aln Fisld
Alzn Gibson
Alzn Stephenson
Alzn Thamas
Alzn Wells

Alzn Yeung
4

Export

Customers
Addressa Addressz Address3 Address 5
6023, Long Border Road Lon.. Stansted Essex
Railway Court. Doncaster South Yorkshire
5 Overmoor View Tibshelf Derbyshire
Unit 3 Willow Lane Ind Est, W. Mitcham Surrey
21 Henderson Drive Inverness Inverness-Shire
Ryder Close Swadlincote Derbyshire
&The Approach Enfield Middlesex
Pilot Works, Holyhead Road, .. Telford Shropshire
B Bruce Grove Wickford Essex
5og Gardenia Ln Marietta Georgia
14/5 Raseburn Maltings Roseburn Edinburgh Edinburgh City
7 Midiem Drive Glasgow, Narth Lanarkshire
33 Gravel Walk Tewkesbury Gloucsstarshire
Braehead Manse Westray Orkney
8 The Stables Wynyard Billigham Durham
97 Sadler Road Lincoln Lincolnshire
Spittlegate Level Grantham Lincolnshire
Blaenau Dwr Froncysylite Liangalien ‘Wraxham
& Springside Rise, Golcar Huddersfield Vorkshire
Unit 25 Kestral Court Harbour. Bristol
26 Thorpedale Road Lendon
AramexHouse Slough
2 Croft Road Newmarket Suffolk
106 Broadway L Lei
Unit g, Cranswick Industrial E. Criffield Yorkshire
Unit 103, Barton Dock Road, ... Manchester
3Gibb St North Ryde New South Wales

Postcode

CMz43RL
DNg 5FB
DEs5sLG
Ry 5B
V12T

DExa gEU

EN23PY

TF268B

5511 80N
30068
EHazsL)
G522DR
GLacgNH
KWa7 208
Ts22500
LNE3RS
NG327UH
LL2o7RY
HD7 sRW
BS207AN
N 3BL
SL3eNs

CBEcAQ

LEz:2IG

YO2590E

MazoYQ

2113

Country
United Kingdom
United Kingdom
United Kingdom
United Kingdom
United Kingdom
United Kingdom
United Kingdom
United Kingdom
United Kingdom
United Kingdom
United Kingdom
United Kingdom
United Kingdom
United States

United Kingdom
United Kingdom
United Kingdom
United Kingdom
United Kingdom
United Kingdom
United Kingdom
United Kingdom
United Kingdom
United Kingdom
United Kingdom
United Kingdom
United Kingdom
United Kingdom
United Kingdom
United Kingdom
United Kingdom
United Kingdom

Australiz

All customer details held in Tradebox can be exported into Excel by selecting the Export

button.
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& TRADEBOX

Menu Options

Business
Contains serial number, version number, licence type, expiry date, Tradebox
Support contact details, installation path, data path, logs path, videos, guides,
u
send/receive database function, remote support link and repair & compact
utility.
Dashboard Link to dashboard overview of sales processed by Tradebox
N Indicates new Tradebox news when emboldened. Clicks through to news
ews
page on Tradebox website
Indicates new message from Tradebox when emboldened and red. Clicks
Messages )
through to message page on Tradebox website
Operations
Runs the download function to connect to online sales platform and import
Download new sales before automatically posting to Sage Accounts. Sales Channel must
be turned on (status of YES) in the Sales Channel List for download to occur.
Loads Error Corrections grid, where sales that cannot be automatically posted
Error Corrections to Sage (usually because of mapping issues) can be manually corrected and
then posted to Sage.
Runs the function to send any unposted sales in the Tradebox database to
Sage without connecting to the online sales platform first. If there are any
Post to Sage errors at the end of the Post to Sage routine, an alert will be displayed in the
Operations Log. Full details of each issue encountered during the Post to
Sage will be displayed in the Error Log.
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& TRADEBOX

Runs the Upload function to pass Sage ‘free’ stock quantities back to the

Upload ]
inventory on the selected sales platform.
o . Generates a Picking List of products and quantities for the criteria provided in
Picking List )
the dialog box.
) ) Generates a Packing List for each individual order containing SKU'’s,
Packing List N . ] ]
guantities, delivery information etc.
Label Generates Avery Standard label sheets (either 3 x 7 or 2 x 7) of delivery
abels
addresses
Generates the Amazon Shipping confirmation grid from where Amazon orders
Amazon Shipping can be marked as despatched and this information passed back to the

Amazon marketplace.

Opens the Manual Order Entry form, if a manual entry sales channel has been
Manual Order Entry ) ) _
established in the Sales Channel List.

Information

Opens the Sales Channel List which contains an overview of each sales

channel established in the software. Double clicking on a sales channel opens
Sales Channels . ] ) . )
the configuration settings for that sales channel and allows the configuration to

be amended as required.

ord Opens a list of orders downloaded or imported into the Tradebox database.
rders
Users can choose to see all orders or orders from a specified sales channel.

Customers Opens a list of customers.

Sage Certified Solution

Page 39 of 43
Tradebox Finance Manager V5.5 g Sage 50 Accounts




& TRADEBOX

Accesses the list of fees imported from specific marketplaces, such as eBay

Fees

and Amazon.
Logs Opens the Process and error logs for each day
Search Generates a search utility.

Last Download

Opens the Operations log for the last download. From here the user can also

access the Process and error log for the last download.

Configuration

New Sales Channel

Click on New Sales Channel to generate the Sales Channel Setup Wizard to

create a new sales channel in Tradebox

Sales Channel Record

Opens the configuration settings for the Sales Channel selected in the Sales
Channel List.

Opens the generic settings for the application which include download options,

Settings dashboard options, exchange rates, address/labels, countries table, Sage field
mapping and the feedback screen.
Li Accesses the Programme Activation screen to enter serial numbers and
icence
activation keys to activate, renew or upgrade the software licence.
Analysis
Reports Access the reports section
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&\ TRADEBOX

Provides analysis graph comparing sales channels in Tradebox by turnover or
Sales Channels units sold in the last 12 months. By default all products sold are included but

graph can be refined to compare specific products by sales channels.

Unit Provides a Calendar 3 year graph overview of units sold across all sales
nits
channels. Can be refined to drill down to units from a specified sales channel.

Provides a Calendar 3 year graph overview of turnover across all sales
Turnover channels. Can be refined to drill down to turnover from a specified sales

channel.

Provides a Calendar 12 month graph illustrating the performance of a
Products specified product. Performance can be changed between units, turnover and

average selling price.

Provides a Calendar 12 month grid of all units sold. The grid can include all
Products (All) sales channels or a single specified sales channel. Product performance can

be presented as units or turnover.

Provides an ‘all time’ graph of countries sold to. Graph can display all

c i countries or be grouped into UK, EU and rest of World Sales. By default sales
ountries

from all sales channels are included, albeit this can be refined to present

country sales from a specific sales channel.

Presents a line graph illustrating a Calendar year of sales against fees. Only
Sales v Fees )
applicable for Amazon and eBay where fees are downloaded.

. Presents a graph of fees, broken down into specific types. Only applicable for
ees
Amazon and eBay where fees are downloaded.

) Provides and ‘all time’ graph of the time of day sales are made from eBay
Time of Day |
only.
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&\ TRADEBOX

Day of Week

Provides and ‘all time’ graph of the day of the week sales are made from all
sales channels. This graph can be configured for time frames, sales channels

and swapped between units and turnover.

Day of Month

Provides and ‘all time’ graph of the day of the month sales are made from all
sales channels. This graph can be configured for time frames, sales channels

and swapped between units and turnover.

Amazon Margins

Exports Amazon sales and fees data into an Excel spread sheet, comparing

income against fees for each products sold

eBay Margins

Exports eBay sales and fees data into an Excel spread sheet, comparing

income against fees for each products sold

Maintenance

Backup

Enables the Tradebox data to be backed up. Includes options to automate the

back up on closing the programme.

Export Data

Where an Export File Format has been created (see below) this function
exports the data from a given date range into the existing template which can

then be saved.

Relocate Database

Allows the user to export the Tradebox database off the client PC to a shared
network drive. Also enables users to point additional installations of Tradebox

at the existing database on a shared network drive.

Rebuild Data

Allows users to rebuild data in the Tradebox database. This can be for all
channels or for specified channels. Data that can be rebuilt (deleted) includes

sales information as well as mappings.
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& TRADEBOX

Rebuild Sales Figures

All the data in the Tradebox database to be rebuilt and all analysis and

reporting to be recreated.

Archive Order History

Allows Tradebox data, older than 30 days, to be archived to improve

performance.

Export File Formats

Allows users to create an export template of specified fields in a given order
into a csv or excel spread sheet. Once the template is created and saved, the

chosen data is exported using the Export Data option (see above).

Clear Order History

Deletes data from the Tradebox database prior to a given date.

Reset Sage Postings

Allows invoices to be recreated in Sage a second time by resetting the internal
sage invoice number in Tradebox prior to a given date or invoice number.

Once rebuilt, Tradebox can repost the invoices into Sage.

Restore

Restores previous backups.

Security

Allows a password to be added to the program or an existing password to be

deleted or changed.
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